
Welcome to 2009 and issue number 4 of our regular update InnSider.  

First of all I would like to extend our sincere thanks for your support during 2008. As a result of this, Innov8 continues 
to be a stable and pro• table business, and its successful partnerships with both customers and suppliers alike, under-
pin this stability. 

However as the press keep reminding us, there are changes occurring daily in the current economic climate, with 
many companies suffering from • nancial pressures brought on by the ‘credit crunch’.  This year, more than ever, we 
appreciate the loyalty and support of our customers. In return, not only can you expect the same from us, but you can 
also rely on us to keep your businesses running at their most ef• cient and cost effective. 

Recently the importance of correct monitoring, cash • ow and decision making has been brought home to businesses 
all over the UK and indeed the rest of the world, this has been highlighted by the loss of household names such as 
Woolworths and Northern Rock, as well as the resulting wide spread job losses.

To protect yourself from this very real threat, you need to be sure that your systems are working for you, and are 
giving you the information you need to be able to react as quickly as possible to changes in market conditions. If you 
would like to • nd out how Innov8 can assist in furthering this process, please do not hesitate to contact us.

As a partner to businesses operating across many industry sectors, Innov8 continues to support and work with 
companies who are still positive and looking forward to the future. For these businesses, being able to rely upon cost 
effective and accurate systems to make informed business decisions, is crucial to their continued success. 

So in this issue of InnSider we will be looking at the timely release of new features in Sage 200 v2009 and how the 
introduction of these enhancements could be advantageous for your business.

Finally I would like to take this opportunity to wish you good luck during these challenging times. We look forward to 
making 2009 as prosperous and as painless as possible for all of us.

Carl Maher, Commercial Director, Innov8.
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A Welcome from Carl Maher

Innov8 Managed Service Audits now available free.

Innov8 Managed Service - continues to help our customers.  

Innov8’s new Managed service provision keeps going from strength to strength, with 
many customers already deriving real bene• ts from its pro-active monitoring. Working 
together with our support team our aim is to be more pro-active than re-active • xing 
issues before they cause your business unnecessary downtime.

Get your Free Audit.

To demonstrate and introduce the solution, Innov8 are offering a free audit of your 
systems, this can be customised to get what you want from it. We hope that you will be suitably impressed with the 
information we are able to provide you with and will see the value of this service to your IT department.



How do you get your free audit?

To undertake this free audit all you need to do is install our tiny client application, this is available for download on our 
web site. From the left hand menu, go to the services and further to the support section, here follow the instructions 
towards the bottom of the page. 

Once you have received your individual ID and your download then someone from our team will contact you to 
discover what it is you want to get from the report. If you have any known issues which you wish to discuss then this 
is the time to do it, one of our support team can then customise this report to suit.

We will then advise you of how long the report will take and you will receive it electronically. This will give you an up to 
date status of your systems and enable you to assess any issues. During this period if we spot anything of immediate 
concern we will contact you, prior to it causing you issues. Why not take the plunge, and see what Innov8’s managed 
service can do for you.

Innov8 News

Innov8 is proud to awarded the status of Sage Customer Development Centre. Sage has 
chosen a select number of Business Partners to receive this status based on their abilities in 
assisting and advising the best time to move through the Sage software range.

Many customers while initially reliant upon the Sage 50 solutions to provide their ! nancials, 
commercials and CRM operations outgrow these solutions and need advice on their next 
steps.

The decision on the right time to move up through the Sage product range requires knowledge from a highly ex-
perienced Business Partner. Sage Customer Development Centres offer your business the ultimate reassurance 
through a proven track record of working with the Sage range of products.

Innov8 continues to gain momentum within the Sage arena as a key player in both the UK and Ireland. This is just 
one more string to the growing bow and demonstrates our knowledge and commitment to great customer service.

If you would like more information on the Innov8 Managed Service provision and Support services then please visit 
our website at www.innov8group.com. Alternatively contact us on: 

+44 (0)161 975 1600 (UK) or +353 (0) 214 299123 (IR). Or if you are a customer please contact your 
account manager directly.

Why work with customer development centres?

1. We offer specialist help and have a proven track
record in everything from straightforward upgrades
to more complex Sage 200 migration projects.

2. We have extensive knowledge of the Sage range of
software solutions. We know that every business is unique
and we will work with you to de! ne the best solution for
your business in terms of functionality and budget.

3. We’re supported by Sage, one of the UK’s market
leading software suppliers and have instant access to
the Sage head of! ce and technical support teams.

4. We offer award winning customer experience
with our Sage Circle of Excellence status.

5. In addition to specialising in Sage 50 to Sage 200
migration projects we offer the full range
of Sage services and solutions.



We would like to introduce you to Sicon Fixed assets. Fixed assets is a 
speci• cally designed module which compliments the Sage 200 suite of 
products. It uses the standard • nancial ledgers and Sage report designer
giving you (as the name suggests) better control and tracking of your 
company • xed assets. The main features of the product are listed below:

Sicon Fixed assets.

• Import Assets from Excel
 - conversion method for Sage Line 100 Fixed Assets systems
• Sage 200 menu structure for • xed assets included 
 - group menu provided for custom menu design
• Period driven posting of depreciation 
 - linked to Sage period end routine 
 - posting to the nominal ledger
• Create assets from Purchase Ledger 
 - as invoices are processed new assets can be added (optional)
• Record costs against existing assets 
 - as invoices are processed link invoice to existing asset (optional)
• Standard depreciation methods supported 
 - straight line, reducing balance, sum of digits
• Notes and attachments per asset 
 - sage style notes and attachments can be added
• Integrates with Sage Project Accounting 
 - depreciation postings can be made to projects

• User De• ned Categories & Sub Categories 
 - to improve category reporting
• Employee & Location Lists
• Transaction history 
 - for postings to depreciation with drill down
• Change history 
 - tracks changes of all • elds such as employee, location
• Disposal of assets process 
 - to help control disposal process and nominal postings
• Asset revaluation process 
 - to help control revaluation process and nominal postings
• Reports are available in standard Sage report designer 
 - reports are run in the normal way from Sage 
 - reports can be amended in the report designer 
 - new reports can be created using the new catalogue
• Forecast of depreciation postings 
 - provides on screen report and output of nominal postings 
 - groups by nominal code to help with budget update and import

If you would like more information on the Sicon • xed assets product then please contact us on: 
+44 (0)161 975 1600 (UK) or +353 (0) 214 299123 (IR). Alternatively if you are a customer please contact your 
account manager directly.

As you may have heard the new 2009 Sage 50 line of products are now out. Along with the launch of these products 
Sage have announced a number of fantastic new packages which they are calling Financials, People and Business. 
They contain the various products you will need for various jobs within your business.

Sage Launches new Packages

Sage 50 • nancials Package

The Financials Package helps you do more than manage your 
cash ! ow. The Package allows you to complete VAT returns to 
HMRC and explore business opportunities through • nancial 
forecasts, helping your business grow well into the future.

Sage 50 Financials Package Includes:

• Sage 50 Accounts Professional
• Sage 50 Forecasting
• Sage Health and Safety Advice Professional
• Sage Cover Extra Support
• E-Learning for Sage 50 Accounts Professional
• Microsoft Excel Support
• 5 User Licenses across all software.

New customer price is £2,750.00 saving you £4,050.00 off RRP.

Sage 50 Business 

Easily manage all of the important information related to 
successful management of your • nances, people,
customers, suppliers and your business growth.

Sage 50 Business Package Includes:

• Sage 50 Account Professional
• Sage 50 Payroll Professional
• Sage 50 HR
• Sage 50 Health and Safety Advice Professional
• Sage HR Advice Professional
• Sage 50 ACT" Professional
• Sage 50 Forecasting
• SageCover Extra Support
• Microsoft Excel Support
• 5 user licences across all software

New customer price is £4,750.00 saving you £8,298.00 off RRP.

Sage 50 People Package

The Sage 50 People Package helps you to store and track
 all the important information related to managing your staff. 
This means you will always have easy access to their personal 
details, holiday records, absences, working patterns, skills, 
performance and training details etc.

Sage 50 People Package Includes:

• Sage 50 Payroll Professional
• Sage 50 HR
• Sage HR Advice Professional
• SageCover Extra Support
• E-Learning for Payroll Year End
• 5 user licences across all software

New customer price is £2,750.00 saving you £4,050.00 off RRP.

If you would like more information on any of the Sage range of products please contact us on: 
+44 (0)161 975 1600 (UK) or +353 (0) 214 299123 (IR). Alternatively if you are a customer please contact your 
account manager directly. 



The Launch of Sage 200 2009 

Some of the exciting new features include:
 
Workspaces:
 
Workspaces in Sage 200 2009 have been designed to give users business critical information ‘at a glance’ on their 
desktop. The design makes it quicker and easier to access related information. 

The new Sage 200 2009 was released to the excitement of the Sage community on the 30th January. Strengthening 
the already feature packed Sage 200 product it includes a whole wealth of improvements to help your business stay 
ahead of the competition.

The new product includes many new functions which will help your business work more ef! ciently. These changes 
have been designed to improve the usability of the product and speed up your ability to react to both your 
departments needs and those of your customers. 

Within previous versions of Sage 200 the user screens could not be 
used to view different areas of the Suite simultaneously. 
 
Within the Sage 200 2009 release, users can now see multiple areas 
of the system at the same time linking multiple views and lists to 
create a single ‘workspace’.  

 
This new functionality empowers the user to a greater degree even 
allowing data from third parties to be linked and used on their Sage 
desktop. The out-of-the-box workspaces are quick and easy to set up 
and customise. Each individual user can have their own customised 
workspace to meet their individual requirements.

Create Purchase Orders from Sales Orders:
 
This functionality eliminates the need to use the ‘generate orders’ feature for users who wish to generate individual 
purchase orders for individual sales orders. Saves the user time as they no longer have to access a different menu to 
generate purchase orders.

Sage Payment Solutions:
 
Another large improvement over the previous version is the inclusion of Credit Card Payment functionality. This 
integrated application seamlessly adds the ability to quickly and easily record credit card transactions against orders 
and invoices. 
 
All credit card details are held outside of Sage 200, therefore posing no security risk around storing these details. 
This functionality eliminates the need to do two separate transactions in separate applications, improving ef! ciency 
and reducing the margin for human error.  

Limited time offers:

On all orders received by the end of March we are able to offer a new suite user, three months free processing on 
Sage Payment solutions and further discounts when purchasing additional modules.

If you would like to learn more then please see our website at: http://www.innov8group.com where all the 
brochures are available for download. Alternatively if you would like to see the new product ! rst hand or discuss 
your options then please contact your account manager or call us on :

+44 (0)161 975 1600 (UK) or +353 (0) 214 299123 (IR)



These products allow you to:

 • Maximise the life of your current hardware, saving you on upgrades and extra kit when you don’t need it.

 • Replace your existing terminals with simple to maintain, cost ef• cient, less  power hungry terminals.

This month we will concentrate on the use of terminals and more accurately the use of Ultra thin client Terminals 
from Axel and Citrix.

Terminals de-mysti• ed.

Imagine you are sat at a computer, your ordinary PC is • ne. Now imagine that instead of one screen and keyboard 
you had 2,4,8,100,200 or more attached to it. Each one has its own desktop and each one has its own separate ap-
plications. So, everyone on each of those screens can use the word processor at the same time to write their docu-
ments, or each person can be browsing the internet without being aware that other people are also using the same 
machine. This is what Citrix can do for you.

Article: Green computing for the future of the planet…and your wallet.

In the current tough economic climate everyone is interested in saving time and 
money, especially with the spiralling costs of energy. There are many ways to 
achieve this saving from simply switching off your lights and PC’s or turning 
down the heating to changing the way your systems work.

At Innov8 we are not going to come and check if you are turning your 
lights off but we can advise on your IT and how you can save money. 

We are great supporters of Virtualisation and Terminal Technologies because they are cheap, simple to use and 
allow you to stretch out the life of and increase the value you gain from your hardware.

Now there are several types of these terminals on the market, some called 
‘Thin client’ which have an operating system present (such as windows) 
which is then set to load and then in turn log into a server. Secondly there 
are Ultra-thin client terminals which have no operating system, they can 
not work alone and rely on the server to supply all the information. 

Now imagine that PC is actually a • le server and that each of those 
keyboards and screens is attached by your network to that PC. This is the 
basics of terminals. Instead of a screen and keyboard there is a terminal, 
which unlike a PC does not have a hard disk or ! oppy drive, it exists only 
to connect to that server. Each person who logs on to the Server has, from 
their perspective, their own copy of windows and their own applications.

Why go ‘Ultra thin client’? 

PC’s or regular ‘thin client terminals’ have an operating system, as such they are susceptible to viruses, and in the 
case of PC’s very open to outside threats, especially if you allow your users to download from web sites and other 
external repositories.

Speed: PC’s take a long time to boot and connect to the network as they have to install their drivers and other 
software as they start up. Terminals are available within a few seconds of them being switched on.

Easy to upgrade and maintain: Having ‘Ultra thin client’ terminals within your business stops the need to upgrade 
each and every desktop in your business every time a new version of a product comes out or a service pack needs 
installing. The service pack or install is only done on the server and this is automatically ‘rolled out’ to everyone who 
connects to it.

Using Citrix to provide your users access to your network also brings other advantages with its support for remote 
access. As the product uses a web interface it is possible for your user to work from anywhere in the world with the 
same access to the application and network drives that they would have in the of• ce, work is no longer a place you 
go, it is a thing you do.

The tiny Axel terminals can be clipped to the back 
of a screen giving you more space.



Sage Sponsors Krypton Factor.

Re-invented to test the mental and physical limits of todays contestants the 
Krypton Factor is now sponsored by Sage. The new program modernises one of 
the greatest classic challenge programmes bringing it into the 21st century.

To celebrate Sage’s sponsorship of the programme as well as educate, help and 
entertain you they have built a site. Containing puzzles, tests and advice from top 
entrepreneurs, the site aims to help you be more successful in business. The site 
can be found at:

www.trainyourbusinessbrain.com

0% Loans from the Carbon Trust for Green IT.
In today’s dif• cult economic climate, it may be hard to justify the cost of implementing green solutions 
within your business. In these hard times getting credit to spread out the expense is troublesome to get, or too 
onerous. This means that unfortunately many businesses are still running power hungry systems which are consuming 
energy and costing a great deal of money.

For these businesses the Carbon trust are offering loans which could provide a solution. They not only offer
interest free credit to help you make your business more ef• cient, they also help you lower your energy 
bills and cut carbon emissions. 

These are unsecured and 0% loans that should pay for themselves.  

Whats the catch?

Well there simply isn’t one. These loans are available to businesses in the SME market place in 
England, Scotland, Wales and Northern Ireland who have been trading over 12 months.  SME 
businesses are de• ned as those enterprises employing fewer than 250 full-time employees with
an annual turnover not exceeding £40m and/or an annual balance sheet total not exceeding £35m.

The Carbon Trust’s Energy-Ef• ciency Loans are unsecured and interest free, with no arrangement
fees and a straightforward application process. Loans can be repaid over a period of up to four
years, and many borrowers have found that their energy savings more than cover their repayments .

If you would like to know more about the greener, more power ef• cient and cost effective solutions available to your 
business, as with other articles in this edition please call your account manager, or contact our marketing department 
directly on:  +44 (0)161 975 1600 (UK) or +353 (0) 214 299123 (IR)

The government are keen to promote these solutions and other green computing, below are details of some 
incentives and funds available to help your business.

Innov8 UK
5 Riverview
The Embankment Business Park
Heaton Mersey,
Stockport.
Cheshire, SK4 3GN

Tel: (+44) 0161 975 1600

Fax: (+44) 0161 975 1688

Innov8 Ireland
Ground Floor
Unit 1
Building 6500
Cork Airport Business Park
Cork, Ireland

Tel: (+353) 21 429 9123

Fax: (+353) 21 429 9068

More information on this can be found on the Carbon 
trust website:

www.carbontrust.co.uk


